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Update on Public Service Pension Plan

Pension plan fully funded

e Snapshot of the planin
2017

By Claude Marchessault
Executive Director, Public

Service Pension Plan
e Non-guaranteed

benefits—inflation
adjustments and
extended health care
coverage subsidies

| was thrilled to have had the
opportunity to address the
British Columbia Government
Retired Employees’
Association (BCGREA)
directors’ meeting on April
18, 2018.

e Plan design changes

The following overview of
my presentation represents
my views only and does not
necessarily represent the
views of the Public Service
Pension Board of Trustees
(board). If there is any
discrepancy between this
overview and the applicable
statutes, regulations and
pension plan rules, the latter

The directors convened in
Tsawwassen, BC, a brief ferry
ride from my office in
Victoria, which made the day
all the more delightful as |
always enjoy the picturesque
journey between Vancouver
Island and the mainland.

My presentation, Update
on Public Service Pension
Plan, was divided into four

I’'ve been asked by the

arts:
BCGREA executive to P will prevail.
summarize my address in an e Plan organizational
article for this publication. structure (Continued on page 2)
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Pension plan update

(Continued from page 1)

e The joint trust agreement
(JTA) that governs the
Public Service Pension
Plan (plan) was signed in
2001 by the plan
partners—the BC
Government and Service
Employees’ Union and
the Government of BC
(partners).

e The partners appoint the
board, which is the legal
administrator of the plan;
it must ensure that the
plan and pension fund
are governed in
accordance with the JTA
and applicable laws in a
manner that is fair and
even-handed for all
members.

e The Pension Board
Secretariat (secretariat)
oversees the day-to-day
affairs of the plan on

PSPP in 2017: financial highlights
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behalf of the board and
provides support for all
meetings. The board
selected me as the
plan’s executive
director and | oversee
the secretariat.

The secretariat interacts
with the board’s two main
agents—its administrative

As at March 31, 2017 (in millions)

Net assets Investment
April 1 income
$26,281 $3,381
$26,702 S45
(2015/16)

Benefits

Contributions payments

$682 © $1,071

$631 $1,033

agent, BC Pension
Corporation, and its
investment manager, British
Columbia Investment
Management Corporation
(BClI, formerly bcIMC)—and
with all other service
providers.

(Continued on page 3)

Net assets
March 31

Investment and
administration
costs
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Pension plan update

(Continued from page 2)

The plan had
approximately $29.2
billion in net assets and
paid almost $1.1 billion in
benefits for the year
ending March 31, 2017. It
had approximately
59,500 active members,
16,900 inactive members
and 46,300 retirees.

The vast majority of plan
retirees reside in
communities across BC,
and

in 2015/16 resulted in
smaller net assets at
the end of the fiscal
year than at the
beginning; strong
investment returns in
2016/17 resulted in net
assets at the end of the
fiscal year that were
almost S3 billion
greater than at the
beginning.

Approximately 75 cents
of every S1 paid in
benefits from the plan
comes from investment
returns. The remaining

benefits

Employer total

Excess interest
/ from
contributions 2.75% % Basic Account

paid out by
the plan
flow back
to local

economies. M

Learn more

Pl

e I

Inflation Adjustment
Account

by reading
British

Member total

contributions 1.25% I i)

Columbia’s

Public Sector Pension
Plans: A source of
strength for the economy
on the plan’s new
website.

The importance of
investment returns in
maintaining a sustainable
plan can be seen by
comparing 2015/16
investment returns with
those of 2016/17.

Weak investment returns

25 cents comes from
approximately equal
member and employer
contributions. Future
investment returns are
critical to maintaining
this impressive ratio:
retirees receive $1 of
benefits for every 12.5
cents of contribution
made during their
working years.

The plan is maturing
and the number of

EEgEs Indexing -1%

retired members is
growing faster than the
number of active
members. Since 2008,
the proportion of retired
members increased from
33% to 38% of the
membership while the
proportion of active
members has decreased
from 53% to 48% of plan
members. This is
important to keep in
mind because
contributions to the
inflation adjustment
account (IAA) and
employer funding for
extended
health care
subsidies are
based on active
member
salaries. Fewer
active
members
| I means fewer
contributions
and less funding, while
more retirees means
greater demand for
inflation adjustments
and extended health
care subsidies.

Non-guaranteed benefits

Inflation adjustments
and extended health
care subsidies are non-
guaranteed benefits and
they are funded
differently than the basic

3
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Pension plan update

pension benefit. Basic
pension benefits are
funded by equal
employer and member
contributions of 7.1% of
pensionable salary.

Non-guaranteed benefits
are funded by employer
contributions of 2.75% of
pensionable salary and
member contributions of
1.25% of pensionable
salary. All member
contributions go to the
inflation adjustment
account (IAA). By the
partners’ agreement, a
maximum of 1% of
pensionable salary
contributed by

2007 2012 2017

28,646

29,119

2018

B Basic pension M Indexing

employers may be
used for extended
health care subsidies,
with the balance going
to the IAA.

It is important to note
that extended health
care subsidies are paid
from current employer
contributions and are
not pre-funded. As the
number of active
members decreases,
less money is available
to pay for these
subsidies. Likewise, as
the number of retirees
increases, there is
greater demand for
extended health care
subsidies.

Inflation adjustments
represent a valuable
benefit for plan
members; they have
been granted by the
board each year since
1999, except for 2010,
following a year of
deflation in 2009.

My December 11, 2017,
BOOM! blog post (which
appears on the plan
website) provides a good
overview of how
inflation adjustments
help retirees maintain
their purchasing power
by increasing their
monthly pension
amounts from time to

time to adjust
(Continued on page 5)




Pension plan update
(Continued from page 4)

for inflation.

e Once the board grants an
inflation adjustment, it
becomes part of the
guaranteed lifetime
pension benefit. The full
cost of the inflation
adjustment is transferred
from the 1AA to the basic
account and used to pay
the benefits going
forward.

In the example below, a plan
member who retired in 1997
with an annual pension of
$20,000 will be enjoying an
annual pension of $29,119 in
2018 with the inflation
adjustments granted since
1997.

Plan design changes

e On March 16, 2018, the
board announced the
most important plan
changes in 50 years.

e For active members,
pensionable service
earned on or after April
1, 2018, will contribute a
flat 8.35% of salary.
Employers will contribute
a flat 9.85% of salary.

e For active members, they
will earn single flat

benefit accrual rate of
1.85% for pensionable
service earned on or
after April 1, 2018.

J The changes result
from a partners’ agreement
and the plan’s most recent
actuarial valuation, which
showed a $1.9 billion
surplus. More details are
provided in the March 16,
2018, board communiqué

]

Past Presidents Ed Bodner,
Sarjit Manhas and Lawrence
Johnson share a moment
with current President Ken
Pendergast at a North Island
Branch meeting

available on the plan
website.

J The board decided to
use a portion of the plan’s
surplus to improve lifetime
pensions for members with
pensionable service between
April 1, 2006 and March 31,
2018. These changes will be
effective October 1, 2019,
and no retroactive payments
will be issued.

. Retirees with
pensionable service between
April 1, 2006 and March 31,
2018, will experience an
increase in their lifetime
pensions effective October 1,
2019 (although there will be
no retroactive payments).

. To learn more and
understand how plan
changes affect you, visit the
plan website and read the
board communiqué or watch
an eLearning module.




From left, Membership Secretary Nancy Stewart, Second Vice-President Carrie Mulcahy, Secretary Kathy
Torhjelm, President Ken Pendergast, Treasurer David Adams, First Vice-President Art Kaehn and association
counsel Albert Peeling

President’s Report

Your association needs you

By Ken Pendergast informed that the Victoria | have heard similar
Branch 1200 is rumblings in other Branches
Winter 2017/18 has experiencing similar too.
demonstrated that despite difficulties.
the concerns regarding These new announcements

caused me to reflect on
possible issues that might
be at the roots of our
Associations dilemma.

climate change, we still have
the ability to receive
sufficient snow and
colder temperatures to
remain “Canadian.”

Branches are closing due
to lack of volunteers

These issues are not

During this period, we had exclusive to the BCGREA and

the unfortunate reality of in fact may be applicable to a
having our Kelowna Branch The Victoria Branch is our number of service clubs and
1500 declare that they were largest Branch, with public associations.

not able to get any of their approximately 2,000

A number of years ago, while

current membership to members. e |
assume positions on their working ”T overnment,
Branch Executive, to replace Abbottsford Branch 100 had occasion th attgnd a
those who have served has been experiencing WOF.kShOIO |n.V|ctor|a called
faithfully for a prolonged these same difficulties for Entitlement in the
period. the past couple of years, Workplace.
causing them to also . .
The Kelowna Branch 1500 ne . . Although applicable in the
consider closing their “Workolace” the attitude of
closed in February, 2018. Branch. orkplace™ the attitude o

th (Continued on page 7)
On February 277, 2018, | was




You are needed

(Continued from page 6)

“Entitlement” can and in my
opinion, does manifest in
non-working environments
too.

The concept of
“Entitlement” was defined
as an attitude where people
have been in positions for a
prolonged period of time,

such that they no longer
need to work or deliver
anything.

In essence, they feel they
have done their part and
can now sit back on their
hands, so to speak, and
enjoy the likes of a
paycheck, a pension
cheque and any other
benefits coming their way,
without having to exert or
extend themselves.

Try For Yourself a Hearing Aid That Truly
Enhances the Modern Retiree Lifestyle.

At last. A smart, stulish hearing aid
that provides maximum benefit to
those with hearing loss.

The latest digital hearing aid
technology solves the biggest
challenge for hearing aid wearers—
hearing well in noisy environments.*

State-of-the-art dynamic features
improve speech understanding
significantly, provide better noise
management and focus on accurate

. HearinglLife

Hearing tests are provided free oichalgefor adults ages 18 and older. Please see clinke for details,

Offer not valid in Guebec. hitp:if

amplification in any environment.

Take the first step to hearing better
by getting a test. A FREE hearing
test takes less than 60 minutes, you
don’t need a doctor’s referral, and
there's no purchase required.

Act right now for your
chance to experience these
hearing aids for yourself.
Call toll-free 1-855-804-0483

Preferred Partner of @

h ghttpsifwww.oticon.ca/solutionsiopn

I am “entitled” to reap the
benefits available and |
don’t need to do anything
for them.

| fear that our Association is
suffering from a large
number of members who
have developed the attitude
of “Entitlement” and will not
make an effort to assist their
Branches.

The existing people who
have assumed the
responsible positions in each
of the Branches of our
Association have served long
and faithfully.

These people realize that any
successful organization,
whether it be a large
Association, or the local
Rotary Club, or the Bridge
Club, requires some people
to get off their hands and
provide some leadership.

They didn’t agree to assume
these positions for the rest
of their lives, they only
agreed to do their part for a
reasonable period of time.

A change is as good as a rest,
and having new people take
on these positions is both
healthy and good for the
organization as it helps to
introduce some variety and
newer ways of doing things.

Complacency tends to create
(Continued on page 8)
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You are needed

(Continued from page 7)

stagnation and nothing to
help draw members out to
participate and enjoy the
events and meetings.

Those of our members who
have or are assuming these
leadership roles will tell you
that the time and effort is
not difficult or particularly
time consuming when
considering the amount of
time available as a retiree.

But it should not be a “life
sentence” to offer to take a
leadership role.

Many organizations that |
am familiar with are now
making it mandatory to
change their leadership roles
every three to five years, to
ensure the leadership
doesn’t stagnate.

| ask each and everyone in
our Association to seriously
consider the dangers of
“Entitlement” in our
organization, and to consider
“getting off your hands” and
volunteering to help, or we
may not have an
organization in the future to
represent our members
dealing with government
and our many partners, of
which we reap the benefits.

What “Benefits” you ask?

While attending a portion
of the “Recruitment and
Retention Committee
meeting during our spring
Director’s Meeting sessions
in Tsawwassen, | heard a
definition for just one of
the most important
benefits.

“The BCGREA represents
all retired government
employees in ensuring
that we retain and enjoy
the Pension Plan

Bob Quelch, Audiologist &
Regional Manager,
Hearing Life Canada,
reviewed the services
offered our members by
Hearing Life Canada.
There is a new clinic
opening in Ladner, B.C.,
and there is an ENT
specialist in Chilliwack. For
clinics please see page 16

we have today.

Your Association has joint
representation on the
Pension Board, to help
ensure that our Pension
Plan is well managed to
ensure it remains strong
and healthy.”

Your membership is
necessary to help keep our
Association strong with
sufficient numbers to retain
this recognition.

There is an old saying about
“those who manage the
money, make the rules.” |
believe this statement to be
true and think it extremely
important we retain the
ability to help “manage the
money.”

There are other benefits
provided through our
“Sponsor Partners” in
addition to the ability to
retain some fellowship and
comradery with other
retirees and family in our
Association.

Members need to take the
time and make the effort to
enjoy some of those
benefits.

| do not apologize for the
rant, and if anyone feels
they have been verbally
“Spanked”, then consider
the message successfully
delivered.




Seniors Advocate

Comprehensive directory of B.C.’s publicly
-subsidized residential care facilities posted

VICTORIA — The Office of the
Seniors Advocate has posted an
updated version of the British
Columbia Residential Care
Facilities Quick Facts Directory.

The Directory, first published in
2016, provides key information in
a standardized format for 293
publicly-funded licensed-care
facilities in British Columbia,
representing 27,142 publicly
subsidized beds.

A summary document highlights
key trends in residential care
based on the past three years of
data.

“The Directory is designed to be a
useful resource for seniors, their
caregivers and the public when
making decisions about what care
home may best suit an
individual’s needs,” said Seniors
Advocate Isobel Mackenzie.

“We have also discovered
information in the Directory can
provide us with a useful tool to
look at systemic issues,”
Mackenzie added.

The Directory provides
information relating to a number
of areas, including bed/room
configuration, food services,
inspection information, care
services, as well as information
about the health characteristics
of residents in B.C.’s facilities.

The Directory also provides
quality of care indicators as
reported by the Canadian
Institute of Health Information.

Isobel Mackenzie

These include data about
residents’ access to therapies,
level of social engagement, use
of antipsychotic and
antidepressant medications, and
use of physical restraints.

This year’s Directory also
includes facility-level results
from the Office of the Seniors
Advocate’s recent survey of
people living in residential care
and their family members.

“There is arguably no better
measure of gauging the quality
of care of a facility than talking
to the people who live there,”
said Mackenzie.

“This year’s Directory provides
an opportunity to hear the
voices of those who experience,
on a daily basis, what it’s like to
live in licensed care homes, and
that’s very important
information to share,”
Mackenzie said, adding that

survey questions focused on a
range of areas from observations
about food and staff
responsiveness to social
engagement and physician care.

The Advocate also released a
summary document highlighting
trends based on the data
contained in the Directory.

Highlights include:

® Only 15% of facilities meet the
provincial guideline of 3.36
hours of direct care per
resident per day in 2016/17.
This is an improvement over
the previous year, when only

® 9% were meeting the
guideline. Four percent of
contracted facilities—
compared to 33%

e of health authority owned and
operated facilities— were
funded to meet or exceed the
guideline.

®  OQverall, 73% of residents
reside in single-occupancy
rooms; 87% of rooms in
residential care are single-
occupancy, 9% are double-
occupancy and 4% are multi-
bed room:s.

® There are some differences
between facilities based on
ownership type. Health
authority owned and operated
facilities, on average, have
higher funded direct care

(Continued on page 10)
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were prescribed antipsychotic
medications without a
diagnosis of psychosis, which

2016/17. Overall, the rate of
reportable incidents was 24%
higher in contracted facilities

Resident care
facilities

(Continued from page 9)

than in health authority owned
and operated facilities.

is a 7% decrease from the
previous year.

hours, higher rates of ® Between 2015/16 and ® Between October 2016 and
therapy, fewer single- 2016/17, substantiated September 2017, 8% of
occupancy rooms, more complaints fell by 13%, from residents had daily physical
complex and physically- 207 to 181. restraints—an 11% decrease
dependent residents, and from the previous year.
fewer reportable incidents ® |n2016/17, there were 1.6
and substantiated complaints substantiated complaints Data on the average funded food
compared to contracted per 1,000 beds involving costs per resident, per day were
facilities. health authority owned and collected for the first time in
operated facilities, and 8.9 2016/17. The average funded food
® On average, almost half of all per 1,000 beds in cost in B.C. in 2016/17 was $8.00
residents had a low sense of contracted facilities. The per resident, per day. However,
social engagement, (0-2 on “conversion rate” of there was significant variation
the seven point Index of complaints to substantiated among facilities ranging from an
Social Engagement complaints was 54% higher overall low of $4.92 to a high of
measurement tool). in contracted compared to $18.44 per resident per day.
health authority owned and Overall, 24% of facilities contract
® |n2016/17, there were 4,629 operated facilities. out food services, and 91% of
reportable incidents reported facilities have food prepared on
to Licensing Officers in B.C. ® Across B.C., 24% of site.

This is slightly higher than in
2015/16 (4,579). However, the
rate of reportable incidents
decreased from 17.5 incidents per
100 beds in 2015/16 to 17.4
incidents per 100 beds in

residents were diagnosed
with depression and 48% of
residents were prescribed
antidepressant medication,
both of which are very
similar to previous years. In
2016/17, 25% of residents

The British Columbia Residential
Care Quick Facts Directory can be
viewed online on the Office of the
Seniors Advocate’s website under
the “Key Guides” section at
www.seniorsadvocatebc.ca.

Clinic in Costa Rica offering special discounts for BCGREA members. www.dentalcostarivica.com. The dentist

has 49 years of experience, accommodations available on site, gives lifetime warranty on dental work. If you
pay by cash, he offers 10-per-cent discount and credit card payments are given five per cent.
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Tom Maclean, vice-president of Sales & Marketing at Affinity program which utilizes Facebook messenger

Travel Agency Tribes discussed this Agency’s services. function and chatbox. Its website is password

Tribes is a marketing company that works with travel protected; users will need a link to the website. He

agencies throughout Canada and the U.S. Itis a Travel expects it will in operation in August/September
2018.

BCGREA Guaranteed Issue Life Insurance

Financial protection when your family needs it most

Offer your family financial protection when you're no longer there
to protect them, with benefits like these:

v Choose from 4 coverage amounts: $2,500, $5,000, $7,500 or $10,000

v Your coverage amount will never decrease and your rates will never increase, as long as your
premiums are regularly paid

T
v You are pre-approved, meaning no medical exams or health questions when you apply

For more information or to apply, call toll-free 1 877 228-1501
or visit www.martellinsurance.com

Arranged by: m " =
Martell Insurance Services Manulife Financial

3161 Antrobus Crescent, Victoria, B.C. VOB 5M6 | For your future~

Applicant must be a BC government retired employee or spouse, aged 50-85 inclusive and a resident of Canada.
T Acceptance subject to receipt of initial premium payment

Coverage ig underwritten by The Manufacturers Life Insurance Company (Manulife Financial). Manulife, Manulife Financial, the Manulife Financial For Your
Future logo and the Block Design are trademarks of The Manufacturers Life Insurance Company and are used by it, and by its affiliates under license.
® 2014 The Manufacturers Life Insurance Company. All rights reserved,

11



Medoc Travel
improved

Mark Costales and Lisa Hansen
attended the directors’
meeting on behalf of our
partner, Johnson Inc.

Mark spoke about the express
claim procedure. There have
been some improvements to
Medoc travel. The Johnson
Scholarship is open to BCGREA
members and their friends
and family.

The benefits of the new
system through Express
Scripts Canada for Johnson’s
affinity clients include:

e Increased opportunities
for savings to plan
sponsors;

e Enhanced online
opportunities resulting in
quick and simple payment
processing for members;

e Significantly improved
member support tools to
enhance member
experience;

e Industry leading clinical
programs designed to
improve health outcomes;

e Modern technology and
infrastructure that ensures
customer claims are
processed faster;

e|ntroduction of new clinical

programs, such as Active

Pharmacy to materially

enhance cost containment.

Mark Costaless

Since our new system was
implemented on March
18th, we have experienced
technical issues during the
transition, which have
caused delays for some plan
members.

Most providers (pharmacies,
physios, chiros etc.) have
updated their systems,
however, some plan
members may experience
delays at some providers.

The codes for pharmacies
are carrier 55 and BIN
610068

Jonson Inc. continues to
keep in touch with the
provider community
(pharmacy, dental, physio,

etc.) while working through
this transition.

Last week, additional
communications were sent to
all providers outlining the
steps and information
required for claims to be
processed accurately.

Improvements to Medoc

e Days of travel in Canada
do not accumulate
towards trip days

e Trips within province of
residence covered under
Trip Cancellation benefit

e Flight Accident [$100,000]
and Accidental Death and
Dismemberment (AD&D)
[$25,000] benefits added

BMW Quote Contest

Grand Prize: 2018 BMW 230 xi
Coupe

January 1, 2018 to December
31,2018

Two ways to enter: Request
no-obligation quote for Home
or MEDOC Travel; and existing
Home and/or MEDOC travel
policyholders can call to
enter.

Johnson Scholarship Program

Fifty scholarships valued at
$1,000 to students attending
a post- secondary educational
institution in Canada in the fall
of 2018. It is open to children
and grandchildren of all
BCGREA members.
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Recruiting and retention key to survival

By Al Barclay

Eight of the 10 committee
members met in
Tsawwassen to continue
working on strategies and
recommendations.

The members agreed that
they will plan to be available
for a full-day meeting in
conjunction with the
Directors meeting or AGM if
the agenda warrants
devoting that amount of
time.

The Public Service Pension
Plan has scheduled
additional Approaching
Retirement Workshops this
spring to explain recent
changes to the Pension Plan.

This is a chance to inform
potential new members
about our organization and
I've been happy to hear that
many of our branches are
taking advantage of the
opportunity.

Quite a few branches have
developed inserts with
Branch specific information
to put inside the Join the
BCGREA Today pamphlets.

We should keep in mind that
the agreement with the
Pension Board only permits
us to assist with the
registration process and
hand out informational
brochures, but | believe most
instructors make a positive
reference to the BCGREA
during their presentation.

During the winter, a sub-
committee developed Job
Guidelines for five of the
standard Branch Executive
positions - Chair, Vice-Chair,

Y e

Al Barklay

Secretary, Treasurer and
Membership.

The committee reviewed
and edited the draft
guidelines and has
forwarded them to the
Directors and Finance
Committee for approval.

Once they are approved,
digital copies will be posted
on the BCGREA website
unk?er the Membership R&R
tab.

These Job Guidelines are
intended to assist any
branch that would like to
refer to them or adapt
them for use within their
branch and may be helpful
for encouraging new people
to serve on the Branch
executive.

The committee has also
recommended setting up
training sessions for the
Treasurer and Membership
positions the evening
before the October 17,
2018 AGM.

We believe this will help to

ensure consistent data input
and determine appropriate
information reporting
requirements, as well as
allowing exchange of "best
practices" among the
participants.

We spent considerable time
discussing what we can do to
offer assistance to branches
who are having difficulty.

The recent closure of the
Kelowna Branch and reports
of challenges from several
other branches is very
concerning.

The committee has the
following suggestions:

* Conduct a poll of Branch
status to identify
difficulties (or successes)
they are encountering

* Offer to attend adjacent
branches to highlight
opportunities identified by
the R&R Committee

* Share contact information
about potential
organizations to invite as
guest speakers

* Branch executives are
encouraged to reach out
to Provincial directors and
other branches when they
have difficulties

* Going forward, we will
need to develop an IT
support mechanism to
assist us with electronic
recruitment and
information storage and
distribution

* Cultivate direct working

(Continued on page 15)
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Recruiting
and retention

(Continued from page 14)

arrangement with BCGEU,
PEA and other
associations to get
updated lists of potential
retirees on an ongoing
basis to encourage them
to join the BCGREA. Ads
in The Provincial, etc.

* Cross component
committee membership -
Encourage agreement at
the Provincial level
between BCGEU, PEA &
Management Exclusions
and the BCGREA to have
relationships developed
and strengthened

All members should be
aware that the best way to
encourage new people to
join is to inform them of the
benefits of becoming a
member and invite them to
come to one of the Branch
meetings.

After a careerin
government, some people
don't want to attend
meetings in their retirement
- that is fine also.

For those people, we want to
emphasize the importance of

being a member of an
organization whose primary
goal is to obtain benefits for
our members and strive to
prevent erosion of these
benefits.

Our members should
become or continue to be
advocates for the BCGREA
and actively seek out new
members so we can retain
our mandate to speak for all
Pension Plan retirees.

There have been amendments to the Societies Act requiring our
Association to make certain changes. General Counsel Albert
Peeling spoke on this subject and confirmed he would be willing
to handle this matter. In addition, he asked that the Directors be
asked to approve a resolution appointing him and to store
corporate records separate and apart from BCGREA Minutes.
This was taken to the Directors’ meeting and a Resolution was
Moved, Seconded and Carried.

Terry Burgess and Tom MacLean of Travel Agency Tribes
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. HearingLife | knowiedge is power

British Columbia

Abbotsford
1975 McCallum Road
W25 3N3 Abbotsford

Chilliwack
45966 Yale Road
V2P 2M3 Chilliwack

Kelowna
Orchard Plaza | 1876 Cooper Road
V1Y GN6 Kelowna

North Vancouver
1803 Lonsdale Ave
V7M 218 North Vancouver

Salmon Arm

Lakeshore Village | 251 Trans Canada
Highway

V1E 3B8 Salmon Arm

Vernon
Discovery Plaza | 3100 - 35th Street
V1T 9H4 Vernon

White Rock
1479 Johnston Road
V4B 3Z4 White Rock

Ashcroft
310B Railway Avenue
VOK 1A0 Ashcroft

Forbes Goldstream

Forbes Pharmacy | 755 Goldstream
Avenue

VOB OHS Victeria

Ladner
5074 48 Avenue
V4K 1v8 Delta

Penticton

2210 Main Street (Insice Superstore
Complex)

V2A 5H8 Penticton

Sidney
201-2537 Beacon Avenue
V8L 1Y3 Sidney

Victoria - Hillside Centre
Hillside Centre | 1644 Hillside Avenue
V8T 2C5 Victoria

Burnaby Cameron
255-9600 Cameron Street
V3J 7N3 Bumaby

Kamloops Downtown
208-321 Nicola Street
V2C 6G6 Kamloops

Langley
20654 Fraser Highway
V3A 4G5 Langley

Prince George

Parkwood Place Shopping Centrel 1600
15th Avenue

V2L 3X3 Prince George

Sorrento
1257 Trans Canada Highway
VOE 2W0 Sorrento

Victoria - Saanich
Saanich Plaza | 3560 Blanshard Street
V8X 1W3 Victoria

Burnaby Hastings
4121 Hastings Street
V5C 2J3 Burnaby

Kamloops North Shore
Morthilis Centre | 700 Tranquille Road
V2B 3H9 Kamloops

Nanaimo

Woodgrove Centre | 6631 Island Highway
North

VAT 4T7 Nanaimo

Revelstoke
3065 1st Street West
VOE 250 Revelstoke

Vanderhoof
188 East Stewart
VOJ 3A0 Vanderhoof

West Vancouver
31-575 16 Street
V7V 4Y1 West Vancouver

Home and Travel Insurance

for BCGREA Members.

Johnson is proud to be the preferred insurance provider for BCGREA members.
Whether it's for your home, or planning for your next trip, we have the insurance
coverage that makes sense for you. Contact us today for a home or travel
insurance quote, and to learn more.

MEDOC® TRAVEL INSURANCE:
1-855-734-8517 (Group #775)

HOME INSURANCE:
1-877-7T42-7T490 {Group ID Code: BG)

www.johnson.ca/bcgrea

JOHNSON®

ark of jJohns
inson, The
ilicy. Pali
urance Company (Unifund?

if. This insuranc
ibilicy

c (" Johnson') is & lic
i [risLre
which apg

Srage dre
¢ Unifund 4

5 sef out in the |

16



BC GOVERNMENT
RETIRED EMPLOYEES'
ASSOCIATION

P.O. Box 791, Station A
Nanaimo, B. C. VIR 5M2

1-250-751-8814
1-250-751-8733 (smart ring)
1-866-729-9299

bcgrea@telus.net
www.bcgrea.com

President: Ken Pendergast
6985 Valleyview Drive,
Prince George, BC V2K 4C6
kenita4d5@shaw.ca
1-250-552-4770

Past President: Sarjit Manhas,
1006 McCaskill Street,
Victoria, BC V9A 4B9

e-mail; sarjit@telus.net
1-250-384-9278

Vice-President: Art Kaehn

PO Box 62, Hixon, BC
VOK 1SO
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akaehn@rdffg.bc.ca
1-250-998-4432
1-250—- 612-9445

2" Vice-President:
Carrie Mulcahy
sashall@shaw.ca
1-250-923-7511

Treasurer: David Adams
38 — 5951 Lakes Rd.
Duncan, B. C. VIL 4R9
dsa93@shaw.ca
1-250-746-4236

Finance Committee Chair
Lawrence Johnson

178 Ocean Walk Drive
Nanaimo, BC V9V 1N2
Johnson.1@shaw.ca
1-250-816-0113

Secretary Kathy Torhjelm

945 Highview Terrace
Nanaimo, BC VIR 6K5
kathytorhjelm@shaw.ca
1-250-753-5778

Provincial Membership
Secretary: Nancy Stewart
307-4701 Uplands Drive
Nanaimo, BC V9T5Y2
Stewa85@telus.net

1-250-751-0540
Editor, The Pen:
Charles La Vertu
clavertu41@gmail.com

The opinions
expressed in The
Pen are those of the
contributors and not
necessarily those of
the BCGREA.

PENSION CORPORATION
1-866-876-6777 (Client
Services)

Fax 1-250-953-4912

Victoria 250-356-9617

EXTENDED HEALTH
BENEFITS

Green Shield Canada
1-888-711-1119
Monday to Friday

5:30 a.m. to 5:30 p.m.
Pacific Time
Customer.Service

(@greenshield.ca

TRAVEL INSURANCE
Medoc/Johnson Inc.
(Catharine1-866-799-0000

HOUSE INSURANCE
Johnson Inc. (Christine)
1-866-881-8847

GUARANTEED ISSUE
LIFE PLAN

Manulife (Tom Martell)
1-877-228-1501

For more information
on our programs,
please visit us at
www.BCGREA.ca




Member
Services

HOTELS/MOTELS
DISCOUNTS (Canada, USA
and International)

CHOICE HOTELS -

Corporate ID 00067265
Reservations — 1-800-424-6423
Includes: Quality, Comfort,
Sleep, Clarion, Econoline,
Friendship

WINGATE HOTELS/MOTELS
Corporate ID 50363
Reservations 1-800-831-3640
Includes: Ramada, Days Inn,
Howard Johnson, Travelodge,
Wingate. (Wingate by
Wyndham purchased Cendant
Hotels)

Its important that you have
your up-to-date membership
card available when you check
-in.

PRESTIGE INN —

No ID number.

An up-to-date membership
card is needed when checking
in.

Members must make advance
reservations prior to check-in
by calling the direct line of
each hotel/motel in which they
want to stay.

Locations and telephone
numbers are as follows — all
have the 250 prefix.

Kelowna 860-7900
Vernon 598-5991
Golden 344-7990
Nelson 352-7222
Cranbrook 417-0444

Radium Hot Springs 347-2300

833-5800
362-7375

Salmon Arm
Rossland

Conditions: The discount rate
may not be available if hotel/
motel expects to be 80 per cent
full, especially during peak
season, long weekends and
conventions.

COLLETTE VACATIONS

800.468.5955

Mention you are a BCGREA
member for exclusive deals.

HEARING LIFE CANADA

1-888-839-7969
Mention you are a
BCGREA member for
exclusive deals

B.C. Government Retired
Employees Association
P.O. Box 791, Station A
Nanaimo, B. C. VIR 5M2

CANADA POSTES
POST CANADA

Postage paid Port payé

Publications Mail Poste-publications
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