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Challenge facing the BCGREA

Membership Recruitment and Retention

By Ken Pendergast
President

Spring has arrived in
various ways across the
Province, and we are all
looking forward to some
serious summer weather.

The BCGREA Directors
met in Tsawwassen on
April 26, 2017 for a very
productive “Membership
Recruitment and
Retention” Workshop led
by Reiner Augustin.

All Directors were asked to

come to the workshop
with ideas and practices
that will work across the
various diverse
Branches in the
Province.

Some Branches are
relatively small by
geographic dimensions,
where many members
meet up to 10 times per
year, and often use the
occasion as a “social”
opportunity to have
lunch and get together
with other retired
members, with good

programs, and
sometimes very little in
the way of “Branch
business.”

However, we also have a
number of Branches that
cover large geographic
areas, with fewer
members dispersed in
smaller communities,
without the same
opportunity to get
together for social or
business purposes.

These situations pose a
(Continued on page 2)
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Membership
recruitment
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much bigger challenge for
Branches to reach out to
their members, or to
create an opportunity for
these members to come
together during the year.

On a positive note, the
workshop is considered to
be very successful, and a
number of people from the
Branches volunteered to
work as part of a
“Provincial Membership
Committee” to help
branches with ideas and
methods to both “Recruit”
members, as well as to
keep those members
“‘Engaged” in the
Branches, where they feel
wanted, respected, and
committed.

Reiner is in the process of
pulling all the information
from the workshop
together.

When completed, the

T
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Nancy Stewart, Carrie Mulcahy, Al Barclay and Reiner Augustin

information will be
shared with the
Branches and the
volunteers for the
Provincial Committee.

This Provincial
Committee will have the
ability to meet as an
extraordinary committee
attached to the regular
Directors meeting and
the AGM, in addition to
other methods such as
conference calls,
teleconferencing etc, as
required.

An operating budget will

Jerry Gosling, Deb Barclay, Edna Parks, Vincent Sherry, Peter Maguire

be prepared for these
purposes, for approval at
the AGM.

Green Shield Canada has
replaced Pacific Blue
Cross as our Extended
Health Care and Dental
Carrier, with the same
coverage, effective April
1, 2017.

The transition was
promised to be
“seamless” with no
change in coverage, and
with some financial
benefits for our members.

There do appear to be
some additional benefits
with Green Shield
Canada, including
additional travel insurance
coverage within Canada
that was not enjoyed
through Pacific Blue
Cross.
However, not everyone
fully enjoyed the
“seamless” transition, due
(Continued on page 3)

2



by Green Shield Canada
representatives.

Green Shield Canada
representatives are
determined to respond to
our members and resolve
issues to the best of their
ability. Jared Fu is the
Accounts Manager for
Green Shield Canada, and
has given their contact
information specifically for
these types of issues.

i disruption for members Jared Fu, 604-444-4408
Membership with fairly high reliance ~ or cell 604-340-5305, and
recruitment on prescriptive email:

medications. jared.fu@greenshield.ca
(Continued from page 2)
to the fact that the annual Unfortunately, some of A representative of Green
renewal of both Pacific these concerns may Shield Canada will also be
Blue Cross and Green have been avoided by attending our AGM in
Shield Canadais Jan. 1 of  additional information Tsawwassen on October
each Calendar year. being shared by 18, 2017.

members prior to the
That being said, some transition, as the problem We look forward to their
people have experienced was clearly anticipated presentation, where we
temporary problems with can better understand
the transition due to the their coverage and ask
commencement with BELIEVE IT OR questions accordingly.
Green Shield Canada NOT. . . dueto
starting April 1, or mid the Earth’s gravity it Your Provincial Executive
year. is impossible for continues to look at ways

mountains to be to move our membership

This has caused some higher than 15,000 from the older traditional
problems, where some of metres. (Continued on page 4)
our members were faced

with potential duplication
of annual deductibles,
because the paperwork
involved in the transition
was not completed prior to
the complete transition.

This issue is being
resolved as quickly as
possible but has caused
some frustration and
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method of information
dissemination, called
“snail mail” to an

increased use of electronic
messaging.

The “snail mail” is an
expensive means of
delivering our semi-annual
publication of The Pen to
our membership, where
electronic delivery is faster
and much cheaper.

For fiscal 17/18 the
estimated cost of the
paper copy of The Pen is
$12,568.00.

We have 8,000 members
across the province, and

only 2,700 members who
are signed up to receive

the publication twice per

year electronically.

Sadly, it appears that of
the 2,700 members signed
up to receive The Pen
electronically, fewer than
1,800 members actually

Bob Quelch of Hearing Life
Canada addressed the
directors

access the publication.

Given the amount of time

The BCGREA
makes no
warranties,
express or implied,
with respect to the
goods and
services
advertised in The
Pen and accepts
no liability for the
advertisements in

Lisa Hansen and Mark Costales (centre) of Johnson Inc.

and effort to generate an
interesting and useful
publication twice per year,
we would like to see this
number much higher.

The longer run vision will
be to increase electronic
readership with greater
access for everyone, with
the benefit of tracking the
usage and reducing the
problem of received and
rejected mail.

The website has been
revised and is updated
frequently in an effort to
ensure the information is
both accurate and useful
to our members.

Lastly, | want to take the
opportunity to welcome
our newest Partner
Canada Hearing Centre to
the BCGREA.

Canada Hearing Centre is
actively involved in
providing our members
with the latest information
regarding hearing
assistance, as well as
some reduced fees for
purchase of hearing
equipment.

Thank you for your
participation.

| look forward to seeing
many of you during the
remainder of the year and
this Fall during the AGM.

Cheers.
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Application for Membership in the BCGREA

By Art Kaehn,
1st VP, BCGREA

At the October 2016
BCGREA AGM, a resolution
passed that requires all new
Active Members to have
their membership dues paid
through Dues Check-Off, as
well as, allows all existing
Cash Pay Members and
Associate Members to
continue as Cash Pay
Members.

This also means that any

new Active Member
enrolled after the end of
February shall receive the
benefit of not paying
membership dues for that
calendar year.

Applying as an Active
Member still requires
sharing of the Social
Insurance Number (SIN)
with the Pension
Corporation in order for
the Dues Check Off
deduction to occur and to

keep track of the BCGREA
Provincial Membership.

On the other hand, applying
for an Associate
Membership does not
require disclosure of the
Social Insurance Number
(SIN).

Revised application forms
for Active and Associate
Memberships are now
posted on the "Join
BCGREA" website page.

e Your e-mail address

e Your first and last name

A MESSAGE TO MEMBERS

Members wishing to change from receiving a copy of THE PEN through Canada Post to
receiving our website version, are asked to use the following procedure:

e ask your Membership Chair (or Branch member responsible for maintaining
membership records) to send an e-mail to Bill Myers bcgreapen@gmail.com with a
cc to Central Office bcgrea@telus.net with the following information:

e Branch name and number in the subject line

e E-mail notification of THE PEN available electronically—yes or no

If you have not taken the opportunity to view our website version of THE PEN, you
might like to have a look at it there www.bcgrea.ca click on NEWSLETTERS, scroll
down on the left-hand side of the page, where current and previous PENS are archived.

| am interested in receiving feedback on THE PEN, both positive and negative, so
please send any suggestions to me. My address is sashall@shaw.ca.

N.B. Please always notify your Membership Chair of address changes—both Canada
Post and e-mail. If you are already receiving the website version of THE PEN, please
notify Bill Myers bcareapen@gmail.com of a change of e-mail address.

— Carrie Mulcahy




Bevagna and )
in Club de | Borghi piti belli d'talia (The Most Beautiful V|Elage°~ nf Italy).

Save up to $300 5:'sn on a Europe tour’
BCGREA members save even more!

1 year. 1 low price policy.
Unlimited insured trips.

When you travel, be sure to pick up MEDOC® Travel .
What you get with MEDOC®

Insurance through Johnson. Secure a multi-trip
- Up to $8,000 trip cancellation, interruption, and

annual plan that packs all the essentials - coverage delay benefits

for medical emergencies, trip cancellation, lost * Up to $5 million in emergency medical coverage
bags, and more. All for about the same cost as ' ;;iii? to coverage regardiess of age or health
insuring two trips! * And much more

MEDOC® TRAVEL INSURANCE: 1-855-734-8517 (Group #775)

wwuw.johnson.ca/bcgrea

Ask about additional savings on home insurance* through Johnson. Jo H N So N *

HOME INSURANCE: 1-877-742- ?490 (Group ID Code: BG)




New executive director for the Public
Service, College and Teachers’ pension plans

The boards of trustees of
BC’s Public Service Pension
Plan, College Pension Plan
and Teachers’ Pension Plan
have appointed Claude
Marchessault as their new
executive director.

Claude replaces Bruce
Kennedy, who retired after
many years of service to the
plans.

As executive director,
Claude will lead and oversee
the operations of the Pension
Board Secretariat, which
provides support and
advisory services to the
boards of trustees of the
three plans.

Claude is a pension lawyer
and educator with extensive
experience in pension plan
design, governance and
duciary issues.

He most recently practised
with Dentons Canada LLP’s
national Pension, Benefits
and Executive
Compensation group.

A faculty member with the
Centre for Employee Bene ts
at Humber College in
Toronto for over 20 years,
Claude also served as a
sessional lecturer in the
Faculty of Law at the
University of Victoria.

He has been a frequent

Claude Marchessault

presenter at pension
industry conferences and
regular contributor to
Benefits Canada, and has
held numerous leadership
roles in multi-stakeholder
pension environments.

The Public Service, College
and Teachers’ plans are
three of the largest pension
plans in the country, and all
three are fully funded.

Between them, the plans
hold assets of almost $54.3
billion and serve
approximately 237,000
British Columbians and
employers in post-
secondary institutions,
provincial government,
transportation, health care,
public schools and school
boards across the province.

Claude began his new role
on March 1, 2017.

Norma Sealey, Mike Sealey and Ken Cruickshank
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B.C. Public Service Pension Plan at a glance

e 116,000 — Number of members
e 91 — Number of employers

e $27 billion — Plan assets at Dec. 31,
2015 °

e Governance — Jointly sponsored and

trusteed by the provincial government °
and the BC Government and Service
Employees’ Union .
e (Cost-sharing — 54% employers; 46%
members
[ ]
Risk sharing for non-indexed pension: A °

defined benefit promise with 50/50 sharing °
of contribution rate increases or decreases
Risk sharing for inflation adjustments: Set
contribution rates with plan members

bearing 100% of investment and inflation *
risks °
[ ]

e $21,800 — Annual average lifetime
pension for new pensions (fiscal

year 2014-15)

101% — Funded ratio on a going-concern basis
at March 31, 2014

105% — Funded ratio on an accrued basis at
March 31, 2014

2.75% — Actuarial net discount rate (assumed
investment return less assumed salary growth)

Actuarial method — Entry age normal cost

Asset mix, at Dec. 31, 2015:

51% — Public equities
19% — Bonds and short-term fixed income
30% — Other

Annualized rates of return, to Dec 31, 2015:

20 years — 7.9%
10 years — 7.3%
Five years — 9.6%

Published with permission of Benefits Canada

BCGREA Guaranteed Issue Life Insurance

Financial protection when your family needs it most

premiums are regularly paid

Offer your family financial protection when you're no longer there
to protect them, with benefits like these:

v Choose from 4 coverage amounts: $2,5600, $5,000, $7,500 or $10,000

v Your coverage amount will never decrease and your rates will never increase, as long as your

T
v You are pre-approved, meaning no medical exams or health questions when you apply

For more information or to apply, call toll-free 1 877 228-1501
or visit www.martellinsurance.com

Arranged by:

Martell Insurance Services
3161 Antrobus Crescent, Victona, B.C. VOB 5M6

T Acceptance subject 1o receipt of initial premium payment.

@ 2014 The Manufacturers Life Insurance Cormpany. All rights reserved,

Il Manulife Financial

| For your future~

Applicant must be a BC government retired employee or spouse, aged 50-85 inclusive and a resident of Canada.

Coverage is underwritten by The Manufacturers Life Insurance Company (Manulife Financial). Manulife, Manulife Financial, the Manulife Financial For Your
Future logo and the Block Design are trademarks of The Manufacturers Life Insurance Company and are used by it, and by its affiliates under license.




akaehn@rdffg.bc.ca The opinions
1-250-998-4432 expressed in The
1-250- 612-9445 Pen are those of the
o _ contributors and not
%ar\rgzslf:@e”t necessarily those of
sashall@shaw.ca the BCGREA.

1-250-923-7511

Treasurer: David Adams
38 — 5951 Lakes Rd.
Duncan, B. C. V9L 4R9

PENSION CORPORATION
1-866-876-6777 (Client

Services)
dsa93@shaw.ca
BC GOVERNMENT 1-250-746-4236 Fax 1-250-953-4912
RETIRED EMPLOYEES' Victoria 250-356-9617
ASSOCIATION Finance Committee Chair EXTENDED HEALTH
. Lawrence Johnson BENEFITS
P.O. _Box 791, Station A 178 Ocean Walk Drive Green Shield Canada
Nanaimo, B. C. VIR 5M2 Nanaimo, BC V9V 1N2 1-888-711-1119
1-250-751-8814 Johnson.1@shaw.ca Monday to Friday
1-250-751-8733 (smart ring) ~ 1-250-760-0113 5:30 a.m. to 5:30 p.m.
1-866-729-9299 Secretarv Kathy Torhiel Pacific Time
ecretary Kathy Torhjelm
begrea@telus.net 945 Highview Terrace TRAVEL INSURANCE
www.bcgrea.com Nanaimo. BC VIR 6K5 Medoc/._Johnson Inc.
kathytorﬁielm @shaw.ca (Catharine1-866-799-0000
President: Ken Pendergast :
6985 Valleyview Drive, 1-250-753-5778 HOUSE INSURANCE
Prince George, BC V2K 4C6 - . ohnson Inc. (Christine)
kenita45@shaw.ca Provincial Membership 1-866-881-8847
1-250-552-4770 Secretary: Nancy Stewart GUARANTEED ISSUE LIFE
307-4701 Uplands Drive PLAN
Past President: Sarjit Manhas, Nanaimo, BC V9T5Y2 Manulife (Tom Martell)
1006 McCaskill Street, Stewa85@telus.net 1-877-228-1501
Victoria, BC VOA 4B9 1-250-751-0540 =
e-mail: sarjit@telus.net Editor. The Pen: ' or mOI’(?
1-250-384-9278 Charles La Vertu g:_?grﬂ?:?nprena::r
Vice-President: Art Kaehn clavertu41@gmail.com . - ’
, visit us at
PO Box 62, Hixon, BC
VOK 1SO www.BCGREA.ca

As a member of BCGREA you will receive the following special offers.
Please show your membership identification when visiting a participating clinic:

@ © = @

Additional 10% off the 50 AIR MILES* Reward Miles Up to 2,000 AIR MILES Our exclusive Don't Worry, Be
regular price or limited {compared with 25 Miles for Reward Miles ([compared with Hoppy Guarantee™ - 3 year
time promotional price of non-members) for completing up to 1,000 Miles for non- product warranty and 3 years
select hearing aids, a FREE hedaring test” members) with the purchase of of complimentary products and

select hearing aids, services,
; 3 Canadian
(@HEARINGLifeune. NexGen ) Hearng Cae
Enjoy Hearing. Enjoy Life HEARING

8 and oldes. Revard mite offer is limited o odults oges 50 and over and i non-ransferble. Please allow up 1o 45 doys
nt. *~ Trademark of AR MILES® Internationol Trading BV Usad under bcensa by LogaliyOne Inc. and Conada Hearng Lid.

To book an appointment or for more information, contact 1-888-839-7969
or visit www.hearingcarepartners.org/bcgrea

[l ls e Ts 2 114 G-ENFT-BCGREA



Member
Services

HOTELS/MOTELS
DISCOUNTS (Canada, USA
and International)

CHOICE HOTELS

Corporate ID 00067265
Reservations — 1-800-424-6423
Includes: Quality, Comfort,
Sleep, Clarion, Econoline,
Friendship

WINGATE HOTELS/MOTELS
Corporate ID 50363
Reservations 1-800-831-3640
Includes: Ramada, Days Inn,
Howard Johnson, Travelodge,
Wingate. (Wingate by
Wyndham purchased Cendant
Hotels)

Its important that you have
your up-to-date membership
card available when you check
-in.

PRESTIGE INN

No ID number.

An up-to-date membership
card is needed when checking
in.

Members must make advance
reservations prior to check-in
by calling the direct line of
each hotel/motel in which they
want to stay.

Locations and telephone
numbers are as follows — all
have the 250 prefix.

Kelowna 860-7900
Vernon 598-5991
Golden 344-7990
Nelson 352-7222
Cranbrook 417-0444

Radium Hot Springs 347-2300
Salmon Arm 833-5800
Rossland 362-7375

Conditions: The discount rate
may not be available if hotel/
motel expects to be 80 per cent
full, especially during peak
season, long weekends and
conventions.

Remember, some hotels/motels
may not take part in providing
discounts.

Don’t forget to ask for a
senior’s rate since it may be
less.

HEARING LIFE CANADA
1-888-839-7969

Mention you are a BCGREA
member for exclusive deals.

COLLETTE VACATIONS
1-800-770-6740

Mention you are a BCGREA
member for exclusive deals.

B.C. Government Retired
Employees Association
P.O. Box 791, Station A
Nanaimo, B. C. VIR 5M2

CANADA POSTES
POST CANADA

Postage paid Port payé

Publications Mail Poste-publications

41435513
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